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Sales promotions 


Shell Oil’s program 
International success 
Small business 


Strategic campaigns 
Strategy essentials 


Successful ads 
Determining factors 
Agricultural Industry 
Agrimarketing 


Alcohol from grain 
Energy production 
Economics 


European Economic Community 


European trends 
Maize breeding 
Sources of loans 
Agricultural banks 
Tofu market 
Industry report 
U.S. farms 
Ownerships, operators 
World food production 
Market forecast 
Alabama 
Business Indicators 
1978, 1979, 1980 


General business indicators 


Argentina 
Pesticides 
Market forecast 
Art Industry 
Color graphics 


Graphic arts 
Buyers guide 
Directory, services 
Graphics, supplies 
Market forecast 


Restrictive business practices 


Chemicals, sales 
Europe 
Distilled liquors 


Industry report .............. 159 


International 
Tourism 
Physical distribution 
Management 
Recreation 
Reference sources 
Reference sources 
Advertising, planning 
Transportation 
Reference sources 
Travel and tourism 
Economic literature 
Information sources 
Brazil 
International Marketing 


Pesticides 
Market forecast 


Business 
Administrators 


Alabama 


Laser scanners 


AM International company. . . . 


Marketing mix 


Changes for the 1980’s...... : 


Statistics by zip codes 
Retail trends 


Social, political problems 
U.S. SIC corporations 

Business structures 
United Kingdom 

Retail report, March 1981 

Retail report, April 1981 
Video cassettes 


Writing, freshmen 


Construction 
Building costs 

Database sources 
Directory 

Directory 


Information sources 

Inter-office communication 
Voice mail 

International Trade 


Media services 
Boston .. 
Media writing 
Textbook . 


Meetings, presentations 
Attention getters 
Micrographics 


Mobile radio 

Market forecast 
Newsletters 

Directory, 1981-1982 
On-line information services 


Paramount's future 
Religious publications 
Publishing 
Remote test equipment 


Sales letter 
Writing techniques 
Satellite earth stations 
Television broadcasting 
Special media groups 
Supplement, directory 
Telecommunications 


Associations General indicators, Jan. 1981 . .142 
Trade General indicators, March 1981 143 
General indicators, April 1980 .245 


Market trends 
Restrictive practices 


Austria 
Market trends 


Restrictive business practices 
Legislation 
Automotive Industry 
Components 
United Kingdom, 


Electronic systems 


Information systems 
Dealers, manufacturers 
Motor business 
Industry outlook 
Selling strategies 


Behavioral Science 
Consumer choice 
Prediction methodology 


Antiunion 


How to survive 
Borrowing money 

Techniques, methods 
Buying, selling 


Communication, written 
Effects of tone 
Computer graphics 


Market forecast 
Computers 
Color graphics 
Purchasing, installing 
Continuing education 
Directory, study programs 
available 
Corporate planning 
Techniques, applications 
Decision making 


Strategic analysis approach . . . . 


Dictionary 

Terms, concepts 
Entrepreneurial 

How to make money 
Foreign investors 


How to succeed 


Food production 
Market forecast 
Foreign banking 


Restrictive business practices 
Special libraries 
Special libraries 
Subject directory 
Traffic executives 


Multinational comparisons .. . . 


Catalog 
Printing, graphic arts 
Services, products 


Communications Industry 
Audio, video equipment 


Business writing 
Effects of tone 
Techniques 


Market outlook 
Videotex 


Multinational comparisons . . . . 


Viewdata systems 
Programing, services 
Voice input, output 


Capacity, textbook 
Production control 

Color graphics 
Home, business 

Communications 


Contract negotiations 
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Executives 
United States 
Graphic equipment 
Europe, forecast 
Graphics 
Market forecast 
Market forecast, equipment .. . 
Industry, software 


Mainframe systems 
Forecast 1980-1985 
Market strategies 
Major corporations 
Micro, software 
Market forecast 
Mini, competition 
Market forecast 
Minimainframes 
1BM’s strategies 
New technologies 


Non-impact printers 
Market forecast 
OEM mini/ micro 


Purchasing, installing 
Business offices 
Security 


Shipments, values 


Small business 
Industry outlook 
Pre-investment advice 
Software 
Management systems 
Security measures 
Software packages 
Microcomputers 
Telecommunications 
Market forecast 
Teletext, videotext 
Market forecast 
Terminals 
European market 
Videotex 
Multinational comparisons .. . . 
Information systems 
Word processing 
Equipment, U.S. ............ 410 
Word processing 
Europe’s market 
Construction 
Building costs 
Directory 
Companies, New England 
Home improvements 
Contractor market 
Industrial expansion 
Texas Feb. 1981 


Planning projects 
Advantages 
Real estate 
Outlook for 1980's 
Structural foams 
Engineering plastics 
Consumer 
Chemicals 
Market report 
Choice prediction 


Information regulations 
Evaluation of 

Information sources 
Directory 

Non-prescription drugs 


Market forecast 
Pesticides, fertilizers 

Market forecast 
Portable power tools 

Market forecast 
Products, brand names 


Purchasing, pets 

Market forecast 
Role of perception 

Research 
Spending 

United States 
Warranties 

Laws, regulations 

Conventions 

Meetings 

Seminar make-up 
Planning of 


Corporate 
Communications 
Information flow 
Company failures 
Prevention techniques 
Executives 


International business 
Statistical report 
Social responsibilities 


ms 
AM International Company 
Laser scanners 
Accounting 
Indirect cost allocation 
Bankruptcy, Chapter 11 
How to survive 
Buying, selling 


Failing versus success 
Management’s role 
Financial report 
Management performance 
Food industry report 
Mergers, acquisitions 
Foreign companies 
Employment of U.S. affiliates .545 
IBM 
Consumer electronics 
IBM’s strategies 
Minimainframes 
Market strategies 
Microcomputers 


Shell Oil 
Advertising program 
United Brands 
Future technology 
United States 
Foreign affiliates 
Warner-Amex Communications 
Finance, strategies, future 
Xerox, 3M 
Facsimile, market forecast .... 
Credit and Collections 
Cost, availability 
Small business, credit 
Directory 
Credit personnel 
Small business 
Techniques used 
Third-party credit cards 
Acceptance level 
by top 100 stores 


Decision Making 
Business 
Strategic analysis approach . .. . 


Capital budgeting 
Problems, solutions 
Marketing research 


Media planning 


Return on capital 
Managerial decisions 
Writing, memos, reports 


Demographics 
United States 
Middle-aged citizens 
Denmark 
Do-it-yourself materials 
Market forecast 
Market trends 


Restrictive business practices 


Dictionary 
Administration, management 
Terms, concepts 
Advertising 
Terms, concepts 
Business, economics 
Terms, concepts 
Marketing 
Terms, concepts 
Direct Marketing 
Advertising 
Catalogs, direct response 
Mail-order purchasing 
Consumer interest 
Directory 
American Risk & Insurance Assoc. 


Banking, finance 
Terms, concepts 
Battery manufacturers 
U.S., international 
Book publishers 
Budget motels 
United States 
Canada 


Computer executives 
United States 
Construction companies 


Consumer 

Information sources 
Continuing education 

Business people 

Study programs available 
Corporate communications 


Credit information 
Database sources 


Editorial resources 
Energy, chemical 
New products 
European directories 
European investors 
U.S. land, companies 
Faculty, nationwide 
Federal government 
Agencies, depts, numbers 
Federal resources 
Economic development 
Forestry products 
Free films 


Furriers 


In-house training 
Development programs 
Information 


Texas, products produced 
Marketers 


Marketing research 


Southern California 
Media services 


Metal working industry 
Industrial guide 
Plants, by geographic location .442 
Newsletters 
Titles, 1981-1982 
Newsletters, reporting services 
United States 


Pharmaceuticals 
Marketers, advertisers 
Printing trades 


International mills 
Research centers 


Special libraries 
Subject directory 
U.S., Canada 

Special media groups 
Supplement, 1981 

Statistical sources 
U.S. International 

Statistics 


Traffic executives 
Commercial, industrial 
Training organizations 
United States 
Congressional members... .. . . 446 
Video cassettes 
Business, technology 
Words, expressions 


Air pollution control 
Iron, steel industry 
Quality control, environment 
Government spending 
Waste disposal 








Present, future trends 
Water develop. programs 
Environmental losses 


Labor statistics 
Oklahoma, April 1981 
Oklahoma, August 1981 
Oklahoma, Feb. 1981 
Oklahoma, Jan. 1981 
Oklahoma. July 1981 
Oklahoma June 1981 
Oklahoma March 1981 

Macromarketing 


Sector investing 
Techniques 

Textbook 
Agriculture, agribusiness 

Travel, tourism 
Bibliography 

U.S. middle-aged citizens 


n 
Continuing education 
Directory of sources 


Directory, study programs .... 


Directory 
Faculty, nationwide 
Employee motivation 


Free audio, video materials 
Guide 
Free curriculum materials 


Free science materials 
Guide 


Development programs, 
directory 
Minority enrollments 
Kindergarten-college 
Speakers, lecturers 


Electronic Data Processing 
Computer capacity 
Production control 
Computer security 
New devices 
Computer software 
Management systems 
DDP, general purpose 
Computers, forecast 
Data acquisition 


Data entry 
Market forecast 
Database design 


Electronic components 
Market forecast 
Electronic games 


Electronic travel service 
Future outlook 
Energy costs 


Intergrated components 
Market report 

Microcomputers 
Business uses 


Videotext, teletext , 
Market forecast 


Equal Employment Opportunity 
Managerial guide 5 
Government employees 
City employment, 1980 


Retirement 
Objectives of 

U.S. affiliates 
Foreign companies 


Banking, financial 
Statistical tables 
Updated statistical tables, 1981 . 389 


Real estate 
Words, terms 


U.S. Government 
Advisory organizations 


Computers, peripherals 
Energy efficient 


Cutting costs 


Data communications 

Energy cost effects 
Development programs 

Guide, Federal Government .. . 
Electric utilities 

Load control 
Electricity versus gas heat 

Cast differences, U.S. homes . . 
Electronic power 

Supplies 
Future sources 
Future technologies 

Alcohol from grain 
Genetic engineering 

Impact on energy 
Hydrocarbon processing 


Residential heating, cooling 
Systems, forecast 
Synthetic fuel oil 


U.S. consumption 


U.S. manufacturers 
Consumption 1977-1978 
United States 


Forecast, 1980-1990 


Natural resources 


Genetics 
Impact on energy 
Plastics, foams 
Construction industry 
Technical engineers 


Industrial sensors 
Market forecast 
Environment 
Losses 
Water develop. programs 
Quality control 


Printing, publishing 

Electronic equipment 
Quick printing 

Supplies, forecast ....... 
Remote testing 

Market forecast 
Telecommunications 

Far East countries 
Test equipment 

Five year forecast 
Test, measurement 


U.S. defense 
Control equipment 
Automatic test equipment 


Chemicals, sales 
Soft drinks, beverages 
Computer graphics 
Equipment forecast 
Computer terminals 


Credit card systems 
Banks, retail stores 
Electronic components 


Industrial sensors 
Market forecast 
Integral HP motors 
Market forecast 
Marketing 
January review, 1981 
Marketing review 


Pharmaceuticals 
Unit dose market 
Transportation industry 
Market forecast... .. 


Market forecast 
Economic Community 
Current trends 
February 1981 
European trends 
May 1981 
Integral HP motors 
Market forecast 
e 
Workstations 
Office equipment 


Federal Government 


Advisory organizations 
Encyclopedia 


First quarter 1981 


Updated statistical tables, 1981 . 389 
Bankruptcy, Chapter 11 


Borrowing money 

Techniques, methods . 
Capital budgeting 

Problems, solutions .......... 


Capital spending 
US.S.R., US., Japan 

Corporate scoreboard 
Industry report 

County property tax 


Credit availability 


Dictionary, banking 
Terms, concepts ........... : 
Electronic automation 


Industry report 1980 


Inflation 

Profiting from............. . 
Inflation, investing 

Causes and effects 
Interest rates 


Investment banking 
High technology companies ... 
Market trends 
OECD countries 
Merchandise, operating results 
Department, specialty stores . . . 
Operating results 


Self-service, discount stores ... 


Insights, observations 
Stocks, bonds 


U.S. foreign banking 
Report, analysis 

U.S. industry 
Statistical report 


Finland 
Market trends 
DEE sonpeseneenssannes 82 
Restrictive business practices 


Controlled cultivation 
PLUS. cooeceteeesd $51 
Florida 
Incubator economy 
New business development .... 
Population trends 
County statistics 
Food Industry 
Containers 
Market forecast, 1995 
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Fast foods, restaurants 
Growth patterns 
Food machinery 
Market forecast 
Grocery sales 


Marketing strategies 
Convenience food stores 
Mergers, acquisitions 
Industry report 1980 
Forestry 
Products industry 


France 
Automati¢ test equipment 
Market forecast 
Blankets, quilts 
Market report 
Foreign banking 
U.S. analysis 
Furniture 
Market report 
Industrial sensors 
Market forecast 
Integral HP motors 
Market forecast 
Lubricant additives 
Market forecast 
Market review 


Market trends 


Military semiconductors 
Spending forecast 
Naval electronics 
Market forecast 
Passenger cars 
Short term prospects 
Personal care appliances 
Market forecast 
Pharmaceuticals 


Restrictive business practices 


Videotex 
Multinational comparisons . . . .385 
Franchising 
New product benefits 
Brand extensions 
Photo finishers 


Germany 
Foreign banking 
U.S. analysis 
Market review 
Furniture, furnishings 
Photographic goods 


Market trends 

Financial 
Guide 

Bankruptcy 
How to survive 

Direct marketing 
Catalogs, direct response 

Editorial resources 


Education 
Free audio, video materials . . . . 
Free curriculum materials 
Free science material 

Energy development programs 
Federal government 

Equal Employment Opportunity 
Laws, regulations 


Federal procurement 
Federal resources 
Economic development 


Franchised businesses 
United States 
Free films 


Graphic arts 
Buyers guide 

Job marketing 
Journal articles 


Management 


Organizational problems 
Marketing research 

Practical problems, solutions . .520 
Media advertising 

Sales promotion 
Metalworking industry 

Directory 

Plants, by geographic locations 442 
Personnel management 325 
Public relations 

Making it work 
Restrictive business practices 

OECD countries 
Sexual harassment 

legal guidelines 
Statistics 

Colorado skiing 
Test marketing 

Journal articles 


U.S. currency 1861-1981 
Coins, bills, valuations 

U.S. energy consumption 
Production 

Word, expression 


Handbook 


Advertising 
Effectiveness, print 
Retail promotion 


Business office 
How to set up 
Employee embezzlement 
Prevention measures 
Industrial firms 


National accounts 
Strategies, techniques 
Marketing publications 
Manual of procedures 
Purchasing 
Condominiums 


Health Care Industry 


Ambulatory card 
Free-standing clinics 


Animals, pharmaceuticals 
Market forecast 

Audio, video equipment 
Hospital uses 


Cardiac diagnostic industries 


Non-invasive equipment 
Cardiac pacemakers 

Market forecast 
Coronary heart disease 

Administrators fisk level 
Costs, increase 


Dental equipment 

Market forecast 
Hospital management 

Private ownerships 
Lab apparatus 

Market forecast 
Management 

Multi hospital systems 
Manfacturing 

Medical supplies 
Marketers 

Pharmaceuticals 
Medical electronics 

Home, market forecast 
Patient monitoring systems 

Market forecast 
Proprietary hospitals 


Stress at work 


U.S. industries 
Foreign markets 


Hong Kong 


Machine tools 
Market forecast 


Hospitality industry 


Disposable paper goods 
Procter & Gamble 

Restaurants, fast food 
Growth patterns 


Iceland 


Market trends 


Imports and Exports 


Canada 
Exports future 
Communication equipment 
China, Russia 
Computers, value 


Glass, advanced fibers 
United States 

U.S. businesses 
CEO’s attitudes 


Machine tools 
Market forecast 


Indonesia 


Market forecast 


Industrial 


Marketing 
Compendium 


Industry 


Adhesives 

Market forecast 
Airline 

Deregulation Act 1978 
Automobiles 

Electronic systems 
Boating 

Market report 
Cardiac diagostic 

Non-invasive equipment 
Chemicals 

Market forecast 

Paper paperboard 


Air pollution control 
Manufacturing 


Burlington’s image 

Survey results 
Metalworking 

Industria! directory 

Plants, by geographic locations 442 
Metering, pumps 

Market forecast 
Paper, packaging 

United Kingdom 
Pay TV, video market 

Paramount’s future 
Pesticides, fertilizers 

Consumer, market forecast . . . .542 
Photographic 


Photography 
Report 1980-1981 
Plastic film 
Market forecast 


Pulp, paper 
International directory 
Recording, sound 
Market forecast 
Security, access control 
Positive 1.D. methods 
Sensor markets 


Steel 
European Economic 


Telecommunications 
Deregulated market 


Temperature instrumentation 
Equipment, market forecast . . . 
Test equipment 
Five year forecast 
Texas 
Industrial expansion, 
February 1981 
Industrial expansion, 


Industrial expansion, 
April 1981 
Industrial expansion, 
May 1981 
Industrial expansion, 


Industrial expansion, 
July 1981 








Transportation 
Western Europe 
U.S. SIC corporations 


Travel, tourism 


Videotex systems 
Home equipment 
Insurance 
American Risk & Insurance Assoc. 
Directory of members 
Management techniques 
Strategies for 1980s 
Self 
Decision criteria 


International 
Access control, 1.D. systems 
Market report 
Accounting 
Tax planning 
American employment 
Overseas 


Statistical report 
Communications Market 


Computer shipments 


Credit card systems 
Banks, retail stores 


Market report 
Equipment market 

Automatic, test 
Europe 

Directory of directories 
European investors 

U.S. land, corporations 
Food problems 

U.S. food politics 

U.S. food politics 
Food production 

Market forecast 
Foreign companies 

Employment of U. S. affiliates .545 
Foreign investors 

United States 
Libraries 


Machine tools 
Market report 
Market profiles 
Marketing 
Military semiconductors 
Market forecast 
Mineral supply 
Nuclear power agencies 


Personal care appliances 
Market forecast 


Control equipment 
Investments 
Economic sector 
Investing techniques 
Inflation 


Investment banking 


High technology companies .. . 


Iretand 
Do-it-yourself materials 


Market trends 
Financial 


Restrictive business practices 
Legislation 
Italy 
Automatic test equipment 
Market forecast 
Crystalware, glass 


DENGEEE gc6sc0ceceecs : 


Do-it-yourself materials 
Market forecast 
Electronic components 
Market forecast 
Food machinery 
Markey forecast 
Integral HP motors 
Market forecast 
Market review 
Furniture, furnishings 
Market trends 
Financial 
Marketing 
Chemicals 
Military semiconductors 
Market forecast 
Naval electronics 
Market forecast 
Passenger cars 
Short term prospects 
Personal care appliances 


Restrictive business practices 


Multinational corporations 
Portable power tools 


Restrictive business practices 


Airline Deregulation Act 
Antitrust legislation 


Computers 
Cont: act negotiations 
Consumer information 
Evaluation of 
Directory 
Periodicals 
Employee embezzlement 
Manual, prevention ..........317 
Equa! Employment Opportunity 
Managerial guide .......... Si 
Equipment leasing 


Federal regulations 
Regulatory intervention 
Labor, Texas 


New tax write offs 

Price fixing 
Whitecollar crime 

Salesperson 


Sexual harassment 

EEOC guidelines 

Legal guidelines ........... ; 
Shoplifting 


Warranties 

Consumer protection ......... 319 
Life Insurance 
Planning a will 


Do-it-yourself materials 
Market forecast 

Market trends 
Financial 

Personal care appliances 
Market forecast 

Restrictive business practices 


Management 


Multinational corps. ......... 229 
Accounting, taxation 
Multinational corps. ......... 230 
Business office 
How to set up 
Computer software 
Security measure 
Corporate communications 
Information flow 
Corporate failures 
Prevention techniques 


Theory 
Multi hospital systems 
Market forecast 
New products 


Non-profit accounting 
Organizational problems 
Guide, how to cope 
Organizational stress 
Causes, effects 
Performance 
Small business, textbook 
Personne! management 


Personnel systems 
Planning, implementing 
Productivity 


Mergers, acquisitions 
Retail trends 


Incentive programs 
Sales training 


Self-insurance 


Sex in the office 
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Information systems 
Automotive electronics 

Market forecast 
Aviation aircraft 

Market forecast 
Batteries 

U.S., international directory. . .556 
Books 

Market forecast 
Burlington 

Brand image 
Commercial aircraft parts 

Aftermarket forecast 
Cosmetics, toiletries 

Market forecast 
Directory, Texas 


Market forecast 
Foreign affiliates 
U.S. corporations 
Furniture, office 
Market forecast 
Industrial robots 
Market forecast 
Industry report 


Medical supplies 
Industry outlook 
Metalworking 
Industrial directory 
Norton Simon 
Future plans 
Pharmaceuticals 


Texas 


United States 


Access control, I.D. systems 
Europe, market forecast 
Adhesives 


Aluminum castings 
Market forecast 

Ambulatory care 
Free-standing clinics 

Analytical instruments 


Automotive components 
United Kingdom 
Automotive electronics 


Boating 
Industry report 
Building contractors 
Home improvements 
Cardiac diagnostic 
Non-invasive equipment ...... 590 
Cardiac pacemakers 
Forecast, statistics 
Chemicals 


Clinical lab apparatus 


Cellular mobile radios 
Computer graphics 
Business applications 


Industry forecast 
Computer software 


Computer terminals 


Mainframe systems 
Mini, competition 
Computers market 
DDP, general purpose 
Cosmetics, toiletries 
Market forecast 
Data acquisition 
Market forecast 
Data entry 
Market forecast 


International outlook 
Electronic components 


Electronic office equipment 
Financial institutions 
Electronic power 
Supplies 
Electronic printing 


Equipment 

Solid, liquid separation 
Facsimile 

Xerox, 3M forecast 
Fish 

Controlled cultivation 
Food containers 


Market forecast 
Furniture, office 


Glass, advanced fibers 
U.S. exports 
Graphic art supplies 
Market forecast 
Home satellites 


Household products 
Packaging forecast 
Industrial 
Temperature instrumentation . .352 
Institutional food market 
Directory 
Integral HP motors 
Europe forecast 
Intelligent terminals 


International forecast 
Rubber, tires 

Machine tools 
Programmable controls 

Material handling equip. 
Forecast 
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